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From July 30, 2024, ODeX will be live in Malaysia

Dear Customer,

Have you been looking forward to quicker invoice releases, payment confirmations, and delivery
orders release? From July 30, 2024, this will all be possible with the introduction of ODeX –  the
online invoice and payment portal.

Here's an overview of your benefits with ODeX::

1. Track: keep a close eye on your pending invoices, delivery orders, arrival notices and more
through the digital dashboard.

2. Accessibility: 24/7 access for invoice download, container release instructions
management, delivery order download.

3. Visibility: receive timely status updates on payment confirmations and container release.
4. Seamless Payment: Use the ODeX generated code for bank payment, bank transfer to get

an immediate payment confirmation.
5. User-Friendly Interface: easy navigation with fast response times

Stay tuned for further details on ODEX registration and your manual.

Best regards,

Maria-Fernanda
from our Customer Communications Team

Niklas Jan
from our Customer Communications Team

Tariffs: All rates at the tip of your fingers

All tariffs, rates and surcharges in one place, easy and available anytime, anywhere.

Bookmark this page!

 

Keep in touch                                        
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